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1 Introduction

This report to Parliament, prepared and tabled in accordance with section 72 of the
Privacy Act,! describes the activities of the Office of the Information Commissioner of
Canada (OIC) in administering the Act during 2012—2013.

The purpose of the Privacy Act is to safeguard the privacy of individuals by protecting
personal information held by government institutions. The Act also gives individuals the
right to access their own personal information.

The OIC was established under the Access to Information Act in 1983 as an
independent oversight body reporting to Parliament. The OIC conducts efficient, fair and
confidential investigations into complaints about government institutions’ handling of
access to information requests. The goal of our work is to maximize compliance with the
Act while fostering disclosure of public sector information.

The OIC became subject to the Privacy Act in 2007. Since then, we have made every
effort to provide exemplary service to requesters. Here are some highlights from 2012—
2013:

=  We completed formal requests in an average of 30.9 days.

= We reviewed a total of 7,633 pages for seven requests.

=  To maximize disclosure, we now, when appropriate, informally release to individuals
seeking information about investigations into their own complaints a copy of any
record they provided to us as part of the investigation (subject to any exemptions
under the Access to Information Act) and which we otherwise must formally withhold.

2 Organization

The Information Commissioner, Suzanne Legault, is supported by the Assistant
Commissioner, Complaints Resolution and Compliance, the Director General, Corporate
Services, and the General Counsel, Legal Services.

The OIC has three branches, as follows:

e The Complaints Resolution and Compliance Branch carries out investigations
and dispute resolution efforts to resolve complaints. It assesses the performance
of government institutions and conducts systemic investigations.

e Legal Services represents the Commissioner in court cases and provides legal
advice on investigations, as well as legislative and administrative matters.

e Corporate Services provides strategic and corporate leadership for various
functions, such as communications, human resources, and information
management and technology. It also manages the access to information and
privacy function.

The Access to Information and Privacy (ATIP) Secretariat processes all requests
made under the Privacy Act for records under the control of the OIC. The ATIP
Secretariat had two staff members in 2012—2013:

! Privacy Act, R.S., 1985, c. P-21



e The Director, ATIP Secretariat, manages the Secretariat, including overseeing
request administration, policy development and training. The Director holds full
delegated authority under the Act as ATIP Coordinator. The Director reports to
the Director General, Corporate Services.

e The ATIP Officer processes requests and holds some delegated authority, such
as for taking time extensions and for the translation or interpretation of personal
information. The ATIP Officer reports to the Director, ATIP Secretariat.

3 Delegation order

Under the Privacy Act, the Information Commissioner is the designated head of the
institution for the purpose of administering the legislation.

During the reporting period, the delegation pursuant to section 73 of the Act, signed on
July 16, 2011, was in effect (Appendix A).

4 Interpretation of the statistical report

The OIC'’s statistical report details all aspects of the processing of privacy requests
received by the ATIP Secretariat from April 1, 2012, to March 31, 2013 (Appendix B).
Below are some items of note from that report.

4.1 Requests received under the Privacy Act

We received seven requests under the Privacy Act in 2012-2013, two more than in the
previous reporting period. We completed all of these requests before March 31, 2013.

4.2 Disposition of requests completed

Of the seven requests we completed, we disclosed all the requested information in one
case. In five cases, the information was disclosed in part, and in one case, no records
existed.

4.3 Exemptions

We invoked subsection 22(1)(b) (investigations) in four requests in order to protect
information obtained from complainants or from other institutions during the course of
our investigations. We also invoked section 26 (information about another individual) in
three requests and section 27 (solicitor-client privilege) in three requests.

4.4 Completion times

We completed privacy requests in an average of 30.9 days. We took three extensions
for two requests in order to perform consultations and avoid interference with operations.

4.5 Method of access
We provided six release packages on CD.



4.6 Costs

Category of cost Amount

Salary $27,087
Administration (operations and management) $2,316
Total $29,403
Person-years 0.42

Costs incurred during the reporting period are calculated based on the salaries of
ATIP Secretariat members and expenses associated with the administration of the Act.

5 Privacy Impact Assessments

The OIC neither initiated nor completed any Privacy Impact Assessments in 2012-2013.
These assessments are required when an organization gathers new personal
information or when it changes the purposes for which it gathers personal information.

6 Public interest disclosures

The OIC made no disclosures of information under paragraph 8(2)(m) of the Privacy Act
during the reporting period. These disclosures are made when the Commissioner
decides that releasing the information clearly outweighs any invasion of the privacy of
the person to whom the records relate or when releasing the information would benefit
the person in question.

7 Changes to the organization, programs, operations
or policies

The ATIP Secretariat adopted a practice in 2012—-2013 to better serve individuals

seeking access to records pertaining to the investigation of their own complaints. In

addition to our formal response, we now issue a subsequent informal release containing

the correspondence and documents the complainants had sent to the OIC during the

course of the investigation (subject to exemptions under the Access to Information Act).

For the formal release, these records would have been withheld under

paragraph 22(1)(b) of the Privacy Act.

8 Education and training

In January 2013, the ATIP Secretariat conducted an awareness session on the Access
to Information Act and the Privacy Act, with roughly 20 employees in attendance

(22 percent of our staff). The session focused on topics such as access to information
and privacy guidelines, the procedure for processing requests and the responsibilities of
subject-matter experts when helping to respond to requests.

9 Complaints

One complaint was lodged with the Privacy Commissioner of Canada against our office
in 2012—-2013. The complaint deals with the application of subparagraph 22(1)(b)(iii) and
the completeness of our search for records. The investigation is ongoing.



Appendix A






Appendix B












10



11



